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The International Association of Administrative Professionals (IAAP ® is the worl dos
association for administrative support staff with more than 40,000 members and affiliates

and nearly 600 chapters worldwide. 1AAP ® works in partnership with employers to pro-

mote professional excellence .

<urn Your J ob Into a Caree,,

Career - Minded Administrative Professionals and Students are Invited to the

Sout hWest Metro and MN River Val | e

CAREER OPEN HOUSE AND VENDOR SHOW
Wednesday, October 21, 2009
5:30pm - 7:30pm
Embassy Suites, 2800 American Blvd West, Bloomington MN 55431

*Free Admission*

Learn how the International Association of Administrative Professionals can help you
enhance your success by providing opportunities for growth through education, commu-
nity building, and leadership development.

Career Open House & Vendor Show

Enjoy:
Light Appetizers
Refreshments
Visiting with an array of vendors
Bring friends, colleagues and/or supervisors!
ATTEND * LEARN * ENJOY
For more information or to RSVP contact:

Judy McCallion (952)941-7510 judyjillm@comcast.net

SouthWest Metro Chapter of the International Association of Administrative Professionals
(Reservations Recommended)
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From Our President

October should be a quiet, reflective ti
much is going on! You can look at the back page of this newsletter but in summary we ha
reer Open House and Vendor show planning meeting followed by a chapter board meeting
Thursday Octobef8 The board encourages each and everyone of you to attend the month
board meetings and be part of the discussions.

In advance 16d |ike to thank the members
NDSD Division fall conference. ltds at
rams, a business meetin net wor kin and activit
gonference DEFINITELY plan to attend the Division A%nual Meeting Mé@ﬂ)lbegause “Be e @MA{[%%y@/
SouthWest Metro is the host chapterh at 8 s  u €Hairs Judy Mc@atlion ard ®enee Brei- 2% 10 se¢ in 0ur Chapter,”
wick, CPS/CAP will make sure the people in Otsego this weekend know to add this to their calendar.
Make sure you do the same.

MN -ND -SD DIVISION

Wednesday Octobers®ils Sout hWest Metro chapterds Ca FUNDRAISER

Wow. This event has always been so much fun for everyone who attends. DO NOT miss 0

Jds e a

event. Invite otheradmidé t 6s a no cost event. We wa n| As a fundraiser for the Divi-e b e |
ship in a fun way. Vendors have i nfor mat sion, Spring flower bulbs will i me s
prizes to give out. If you can help out your chapter for part of the evening, give me or Vice | pe for sale at the Fall Confér-
dent Lynn Wood a calbr anyone on the board. The more the merrier. ence in Otsego, October 9,10

& 11, 2009.
It seems as chapter president, you members are always sending me somewhere. | gotto ¢
neapolis for the International Educati on | Ifyouareunabletoattend, , 5

to this newsletter so you can read about some of the business and activities that went on at YOu can still place an order by
Now | get to go to the NIDSD Fall Education Conference in Otsego, MN. Of course we sho Sending it to Janice Paulson,
gotothe MMDSD Spring Annual Division Meeting | Div.FundraisingCommittee n s i
are sending me as your delegate to this too! Being involved certainly takes you places! Mg Chair, along with a check pay-

Mi nneapolis, Otsego and Bloomington dondt able to o0Spriowmg K
Consider stepping up to the plate and running for an office next year or serving on a commi|  the total amount plus $3.00
year . | f it | ooks Il i ke wor k, it i s but iforshippingbyMonday,O(bad b
most from my membership and learning new things and meeting new people along the way tober 12, 2009.

The order will be shipped t
you directly.

(@]

Judy Twisk CPS/CAP
President
Please email me at:

Luanne.d.jorgenson@seagate.
com for Jan

Share Your Knowledge: Renee Breiwick CPS/CAP

We have a great net- We are such a great have to be extrava- _

:
S
?5

working tool. resource of knowl- gant. Maybe a sen- k )
~ edge and we tend to tence or two. %
iCur Newsl ﬁegp'things to our- & O
ter 0O selves If you have some- DCIC <
' thing you would like

With our jobs and

the economy changing
we as members need
to help each other
stay connected and
develop new skills.

Is there something
new you learned at
the office or home
and would like to
share with the other
members? It doesn't

to share with the
chapter please share
itand send an
email to Luanne
Jorgenson and she
will put it in the

Dondt forget
your clock next month.
Sunday, November 1st

to turn
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SouthWest Metro Chapter, IAAP 2009 -2010 Programs

Sept. 17,2009 iUnspoken Rules of the Officeodo *
Sue Morem, Author, Syndicated Columnist
and TV guest, Premier Presentation, Inc.

Oct. 21, 2009 Career Open House and Vendor Show

Nov. 19, 2009 fiWeat hering the Stormo *
Erin O6Hara Meyer, President, Admini strati veg
Silent Auction

Dec. 10, 2009 Metro Lakes Council Holiday Joint Event
Hosted by the TwinCities West Chapter
Radisson Inn i Plymouth, MN

Jan. 21, 2010 iMeeting Planningo *
MN New Horizons

Feb. 18, 2010 fiLaugh for the Health of 1to *
Robin Getman, InterAct Group

Mar. 18, 2010 AClutter Controlo *
Sheila Galligan, Owner/Consultant,
Clutter Control MN, LLC

Apr. 15,2010 Topic i TBD *
Joanne Meehl, Career Coach and Author
Joanne Meehl Career Services

May 13, 2010 Chapter Annual Meeting/Election of Officers

Jun. 17, 2010 ACommuni cationo *
Corla Inskeep, Trainer, The Right Staff
Awards Banquet/Installation of Officers

*CPS/CAP re-certification points have been applied for.
Meetings are held the third Thursday of every month (second Thursday in December and May) at the Embassy Suites,

2800 American Blvd. West, Bloomington MN 55431. December Holiday Event will be held at the Radisson Inn, Plymouth, MN
Registration includes meeting, program and dinner: IAAP members $22; non-members $25.

For more information about any of these programs, contact Jan Rice at janice.rice@usbank.com or Char Wilkinson CPS at
ca.wilkinson@comcast.net or visit www.iaap-swmetro.org for the most current event schedule; these programs may be subject

o

to change.

E X c ¢
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2009 International Association of Administrative Professionals (IAAP)
Delegates Report for SouthWest Metro Chapter, Bloomington MN
International Education Forum and Annual Meeting (EFAM)
Held in Minneapolis, MN July 26-29, 2009 at the Minneapolis
Convention Center

Classes taken from Mondayhursday were: TakingMinl 6 d hear d about the dues in
utes, A Guide to Recording, Writing, and Relating the ways needs more money, no surprise there. But that IAAP
Relevant, Surviving Your Move to Office 2007 and Pa could face the possibility of bankruptcy seemed absurd and
ways to Power: Strategic Influence, From Competenc my first thought and second thought was this is just scare
Confidents, the Art of Being Unstoppable, Delegation tactics. But to see people | know and respect express the
Your Secret Weapon, How To Give Feedback That s ame concern, one coul dnodt
Changes Behavior, The Credibility Fattdse it or Lose seriousness of the situation.

it and the Leadership Lunch with the speech topic of | ayendance there were 12 International Officers, 33 Divi-
oLetds Make a Deal: A Di goypelegates, 266 Chapter Delegates, 1 Member at Cafye
middle of‘all these classes somqwhere as well as visit Delegate, Zero Chapter at Large Delegates, and 1 Interna-
the o0book nooko. tional Affiliate Representative for a total of 313 Delegates
There was fun, taking visiting IAAP members via light eligible to vote. There were 144 authorized proxies, and

to the Mall of America, walking to the Basilica of St. 161 total Registered Alternates. Total EFAM attendees
Maryds for Mass with s omrnumbered 1080 on Sunday. Candidates for International,

a horse and carriage ride with Rochester and lowa IA, Office spoke but only two ran opposed, Great Lakes Dis-
members through Loring Park at night and gosh, who trict and Southeast District with the latter requiring three
could forget the car ride home to drop off my car so | separate votes before a winner could be declared. Chapters
woul dndét have to pay par inthe MNND-SD Division would not vote outside the bu
to the hotel with my IA roommate (after we had droppt Northwest District we belong to, but since Val King is in

off provisions of beverages and stuff to make sandwic the middle of her two year term as District Director, people
The state fair themed evening of welcome was enjoyz in MN-ND-SD Division our division chapters only voted
and the banqguet entert ai forunopposed candidates for President Elect (Mary Raansay

enj oy was great. I 6d n e -Drow, CPS/CAP), Vice President (Tamra Goodall, CPS/t h
neapolis Conventi on Cent CAP), Secretary (Janine Joy Riemersma CPS/CAP), Treas}
IAAP took up all of it from what | could tell. urer (Karlena Rannals CPS/CAP) and International Trus-

tees for the Retirement Trust Foundation (Kathryne Hamp-
ton CPS/CAP and Lynda Boulay CPS/CAP). The Avery
Award was announced before the Evening of Welcome.

But | have neglected to share with you the real reasor
SouthWest Metro chapter of IAAP sent me as delegat
and Jan Rice as Alternate to this meeting; the annual
ness meeting and elections of International Officers. . Monday started the real work with slight changes in num-
8:00 am SHARP on Sunday a Parliamentarian Meetin bers with 12 International Officers, 34 Division Delegates, 1
held and that was followed by the opening business st Member at Large Delegate, Zero Chapter at Large Dele-
sion from 9anmoon that included a Parade of Nations gates, and 1 International Affiliate Representative Eligible to
and an Introduction of the 26@809 International Board vote and 288 Chapter Delegates for a total of 336 Interna-
Barb Horton, International President presided over the tional Officers and Delegates Eligible to Vote. Authorized
meeting with skill and humor. Humor was important a proxies totaled 125 for a total of 178 registered Alternates.

I was incredibly impressed with the caliber of Ms. Hori Total EFAM attendees numbered 1284 on Monday

and the others on the International board. Proposed Bylaws Amendment 1 on new member dues was

The tone of the meeti ng amendedandpassedasamended. The amended amaudts
anymore. No longer will IAAP live and budget year to for members residing in the United States and Canada are:
year with no long term strategy. Cash flow was an oft professional $83, professiemarited $47, and student $50,
used phrase and it was jolting to hear that there were associate $180. The amounts for each category for members
months that there was real concern about meeting fini outside the United States and Canada are $20 higher.
cial obligations on | AAP Continuedonpage6th
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Delegates Report for SouthWest Metro Chapter, Bloomington MM cont

Proposed Bylaws Amend- and amendments did take tainment of Cirque Voila
ment 2 on a $15 processin¢some odd twists and turns and Thursday had one more

Professional fee for all new members  and for about 10 minutes class and it was time to go
Certification passed. with a room full of nearly  back to work. It was ex-
Proposed Bylaws Amend- 1,000 people, | swear you hausting with very little time
It shows o could have heard a pin droj to process all the informa-
S ment 3 on raising annual : :
employers, clients affiliate fees from $130 to but then things got crazy tion. And the vendor show!
and associates $155 passed with caucusing with mem- Like most vendor shows
that you are ' bers and the results are wh you get a lot of cool stuff.
AN Proposed Bylaws Amend- |  r epor t . | It took me about4 times t o
ieecional ment4 on paymentofre- yp,  get i n | inthevendorshowtogo &t
professional. newal of membership dues assume that someone else through the entire thing, but
Certification is a within 30 days after renewe will bring up the same thingi t wasndt becau
_ date was amendedand y ou ar e, |j us manyvendors, therewas u o r
mark of excellence assed . . . .
e p : new. They might and they always just something going
that youlcarry with Proposed Bylaws Amend- might not, but then you can on pulling me in different
you everywhere ment 5 on election of dis- always get out of line if directions.
trict directors and eliminat- Someone else makes your |, 5410 the International
ing some no longer neededP O 1 Nt . Do N6 gqycation and Annual Fo-9 ©
wording passed. line to speak on the pro- 1,0y yill be in Boston, Mas-

Proposed Bylaws Amend- posed changes whether by o501 setts. If you register
- laws or standing rules. But ;
ment 6 on association mermn h be f before 12/15/2009 you will
bersatlarge representation you have to be fast. receive a 10% on your regis-
at EFAM and electionof The Adecco6s tration. If youcan afford h e
delegate and alternate Year award was announcet the time and expense, the
passed. during this time as well as training and new people you
the Division of Excellence meet are a great experience |
; Awards. The Chapter of recommend you try.
ment 7 on changing the

words oOannua E_xcellenc_e Awards were ( Respectfully Submitted by
N given out in a separate :

to odannual M Northwest District Meetin ¢ Judy Twisk, CPS/CAP,

This ties in with the name  "rad SiEte N 9 SouthWest Metro Chapter

change to International : President, 2062010

. King. There were 1,291
Educatlon_ Forum and An- Members of Excellence, 16 -
nual Meeting.

Chapters of Excellence
Proposed Bylaws Amend- (including SouthWest
ment 8 on adding a new  Metro) and 18 Divisions of
member classification of  Excellence (including MN
institutional group failed. = ND-SD Division). New
Standing Rules Amendmer officers for the International
1 on changing the words Board were installed. The
dannual ¢ o n v Introduction of the new
dannual Me e t International President,

] ) Shamali, CPS/CAP by her
It was said this was the  family was a laugh riot. He
longest bylaws vote in the  fo|low up speech was fine,

Proposed Bylaws Amend-

Annual Meeti pytmostof the leaders of
because it d|aaphaveareallygood !
6:35 pm. | sense of humor. The ban]

thatds true, guetendedwiththe enter-i



