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It’s December - time for friends, family and traditions.  How much do you know? 

1. Who wrote ‘Twas the Night Before Christmas?  A) Clement Clark Moore  B) Henry 

Wadsworth Longfellow   C)  Robert Frost 

2. In the movie “A Charlie Brown Christmas”, what was the Christmas tree needed 

for?  A)  Snoopy’s Dog House  B)  The Christmas Pageant  C)  Pig Pen’s House 

3. According to the song, what was Frosty’s hat made out of?  A) Silk B)  Wool  

C) Cloth 

4. How many spirits visit Scrooge in Charles Dickens “A Christmas Carol”?  A) 5  B) 3  

C) 4 

5. In the 1966 cartoon movie,  “The Grinch Who Stole Christmas” whose voice was 

used for the Grinch?  A) Vincent Price  B) Burl Ives  C)  Boris Karloff 

6. What was the name of the angel that helped James Stewart in “It’s a Wonderful 

Life”?  A)  Chester  B)  James  C)  Clarence 

7. In what movie did Bing Crosby first sing and introduce “White Christmas”?   

A)  White Christmas  B)  Holiday Inn  C)  It’s a Wonderful Life 

8. Which Christmas Tree decoration was invented in Germany way back in 1610? 

A)  Tree Lights  B)  Candy Canes  C) Tinsel 

9. In the Christmas classic “Miracle on 34th Street”, what was the name of the child 

actress playing Susan?  A)  Shirley Temple  B)  Natalie Wood  C)  Audrey Hepburn 

10. With chestnuts roasting on an open fire, what does the song tell us every 

mother’s child will try to spy?  A)  To see if reindeer fly  B)  To see if Santa’s  

comin’ by  C)  To see a sleigh up in the sky 
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The International Association of 
Administrative Professionals (IAAP) 
and the recently formed IAAP Sioux 

Falls Chapter offer top-notch resources 
to help administrative professionals 

enhance their skills and become more 
effective contributors to their 

employers. 
About IAAP 

FAQ about membership 
Testimonials on the value of IAAP 

Join IAAP Today 

Answers:  1. A, 2. B, 3. A, 4. C, 5. C, 6. C, 7. B, 8. C, 9. B, 10. A 

http://www.iaap-hq.org/membership/benefits.htm
http://www.iaap-hq.org/about.htm
http://www.iaap-hq.org/membership/professional_faqs.htm
http://www.iaap-hq.org/Testimonials_on_Value_of_IAAP_Membership.htm
https://iaap-hq.org/eseries/source/members/cmemberinsert.cfm
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Just a quick note for this month!  Things are booking up quickly and things are so 

busy.  I filled out my December calendar and I only have a little time left.  I am sure that 

your calendar is the same.  I hope that you have carved out a little time for our Christmas 

get together.  We are participating in the Big Little Christmas party on December 10 from 

11:30 – 1 pm in the Starlite Room at the Holiday Inn City Centre.  The cost is $15 per 

person.  We will be doing a gift exchange of a $10 gift card to a business of your choice.  

There will not be an official business meeting at this event.  Come, relax and enjoy.   

Please note that there will not be an additional December meeting.  The next 

meeting will be the evening of January 20.  Also, remember that if you arrive after 6 pm, 

SDN Communications main door will be locked.  You will need to call to have someone 

open the door for you. CONTINUED on pg 3. 

December Meeting  

What: IAAP December Meeting,  

When:  Wednesday, December 10 

Where:  Starlite Ballroom  

Holiday Inn City Centre 

Time:  11:30 AM - 1:00 PM 

Cost:  $15.00 Per Person  

(Includes Tax and Service 

Charge) 

Includes:  Lunch Buffet and Desserts 

featuring your Holiday favorites 

If you would like to participate in the gift 

exchange, please bring a $10 gift card to a 

business of your preference. 

We need to make reservations soon.  

Please RSVP to Pamela today! 

 

 

0ÅÁÃÅ ÏÎ ÅÁÒÔÈȟ ÇÏÏÄ×ÉÌÌ ÔÏ×ÁÒÄÓ ÍÅÎȢ  #ÈÒÉÓÔÍÁÓ ÉÓ ÕÐÏÎ ÕÓ ÓÏ ÌÅÔȭÓ ÇÅÔ ÔÏÇÅÔÈÅÒ ÁÎÄ ÃÅÌÅÂÒÁÔÅȦ  

4ÈÉÓ ÍÏÎÔÈȭÓ ÍÅÅÔÉÎÇ ÉÓ ÇÏing to be held at the Holiday Inn City Center.  See you there! 

 

 

RSVP to (605) 978-3595 or 
Pamela.Bolling@sdncommunications.com 

Every year in April, there is Administrative Professional’s Week.  This is a week-

long celebration of administrative professionals.  The Sioux Falls chapter of IAAP 

will be a sponsor of the Administrative Professional’s Day event that is held at 

Southeast Technical Institute.  The keynote speaker for the event is Todd Hunt.  He 

will be speaking about keeping the lines of communication open.  If you would like 

to check out his presentation, visit his website at www.toddhuntspeaker.com.  It 

should prove to be a fun time and a great learning experience.  More information 

will follow. 

However, the reason that I bring this up is that there is a commemorative pin that 

you can purchase for this week.  This year, the proceeds from the sale of the pins 

will benefit the 2009 Convention Host Committee.  The costs of the pins are only 

$5.  For more information, please visit the website at  

http://www.iaap-hq.org/APW/apwindex.htm.  Deadline for purchase is March 1, 

2009. 

 

http://www.toddhuntspeaker.com/
http://www.iaap-hq.org/APW/apwindex.htm
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 For me, December is about giving.  Our chapter is new and relatively small at this 

point.  My hope is that by next Christmas season, IAAP will be able to do an outreach 

project in the community.  My vision is to make our organization not just about us 

but about the Sioux Falls community.  If this is a passion of yours, think about 

heading up the community service committee.  There are several other committees 

that have not been established at this point.  When a chapter charters, every 

member is needed to make the chapter successful.  Where will you serve? 

Committees: 

 Bylaws and Standing Rules 

 Certification 

 Community Service 

 Historian 

 Hospitality 

 Membership 

 Nominating 

 Program and Education 

 Public Relations 

 Sunshine 

 Ways & Means 

 Website 

– Dana Wohlwend 

I have heard from a couple of people on topics that they would like to have for our 

2009 programs.  Self-defense, event planning, networking are the three that are in 

the works.  Please let me know if there is an area in your career that you would like 

more information on and we will consider it for our upcoming year.  Or, if you have 

an area of expertise to share, let me know that as well. 

 

Favorite Christmas 

Recipe 

Ingredients: 

2 Hearts Full of Love 

2 Heaping Cups of 

Kindness 

2 Armfuls of Gentleness 

2 Cups of Friendship 

2 Cups of Joy 

2 Big Hearts Full of 

Forgiveness 

1 Lifetime of Togetherness 

2 Minds Full of Tenderness 

Method 

Stir daily with Happiness, 

Humor and Patience. 

Serve with Warmth and 

Compassion, Respect and 

Loyalty. 

~ Author Unknown ~ 

(Note:  I have a larger family 

so I have increase 

measurements accordingly, 

i.e. ɀ 7 hearts of love.  Recipe 

gets better with larger 

portions  - Dana.) 



 

Name:  Erin Hill 
Employer:  Kilian Community College 
 

 What do I enjoy most about my work?  

o I am never bored!  I especially like the great variety of people.  Kilian is a really diverse place and I have 

met people from all over the US and the world. 

 What is the greatest challenge in my position?  

o  A lot of people tend to decide to go to school last minute.  Also, I am the assistant to more than one 

ǇŜǊǎƻƴ όŀŎǘǳŀƭƭȅ ƳƻǊŜ ǘƘŀƴ м ŘŜǇŀǊǘƳŜƴǘύ ǎƻ ƧǳƎƎƭƛƴƎ ŜŀŎƘ ǇŜǊǎƻƴΩǎ ǇǊƛƻǊƛǘƛŜǎ ƛǎ ŀ ŎƘŀƭƭŜƴƎŜΦ 

 What areas would I consider to be among my highest skill level?   

o Definitely people skills.  I am really outgoing and tend to chit chat easily. I am good with the computer and 

write letters well. 

 Iƻǿ Řƻ L ǎǘŀȅ ƳƻǘƛǾŀǘŜŘ ŀƴŘ άŦǊŜǎƘέ ȅŜŀǊ ŀŦǘŜǊ ȅŜŀǊΚ  

o  I operate with the belief that no task is beneath me.  Whether I am decorating the Christmas tree or 

creating an Excel spreadsheet, my job iǎ ǘƻ ƳŀƪŜ ǎƻƳŜƻƴŜ ŜƭǎŜΩǎ Ƨƻō ŀ ƭƛǘǘƭŜ ōƛǘ ŜŀǎƛŜǊΦ 

 What are my goals for the SF Chapter?   

o First, I need to get active, but I am really looking forward to getting to know people who experience some 

of the same work issues that I deal with every day. 

 What I do when I am not at work?   

o I am a wife and a mother of a very active 4 year old little boy.  I work very part time hours at the Sanford 

Gift Shop (so much fun!!) and I am a part-time student working towards my degree is Psychology.  I enjoy 

anything that ƛƴǾƻƭǾŜǎ Ƴȅ ǎƻƴΣ ƳƻǾƛŜǎΣ ǊŜŀŘƛƴƎΣ ǎŎǊŀǇōƻƻƪƛƴƎ ŀƴŘ ƎŜƴŜŀƭƻƎȅ όƘŀǾŜ Ƴȅ ŘŀŘΩǎ ǎƛŘŜ ǘǊŀŎŜŘ 

back to the 1700s).  My husband and I both come from close families so that keeps me hopping! 

 

 IAAP International Convention and 
Educational Forum 2009 

 
 

 

 
Member Spotlight 
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IAAP – 

Membership/RSVP 

2900 W. 10th St. 
Sioux Falls, SD 57104 
(605) 978-3595 
Pamela.bolling@sdncommunications 

Excellence in Action 

Find us on the Web: 
www.iaap-siouxfalls.org 

Hold on to your hats!  The INTERNATIONAL convention for IAAP is right in our own 
backyard in 2009.  Talk with your employer about budgeting funds so that you can 
attend this exciting event in Minneapolis, July 26 – 29.  Meet and mingle, learn and 
grow during this world-renown event. 

To get an idea of the schedule of events, check out the IAAP website at 
http://www.iaap-hq.org/Convention_09/Condensed_Schedule.htm.  Topics and 
speakers are not available at this time.  But be assured that you will not be 
disappointed by the offerings. 

The cost for the full conference is estimated to be $495 - $525 for early bird 
registration.  You might consider volunteering for a minimum of 12 hours during the 
conference to receive reimbursement for one-half of the registration cost.  What a 
wonderful way to make the conference affordable and to really learn more about 
IAAP.  If you are interested, please contact Dana Wohlwend at 605.367.6048 or 
dana.wohlwend@southeasttech.edu for volunteer information.  Please be aware 
that once the positions are filled, this opportunity will no longer be available. 

LET OTHERS KNOW 
ABOUT IAAP! 

KEEP OUR CHAPTER 
GROWING! 

Visit www.iaap-siouxfalls.org for more information and to see  
a bio for Robin Duncan, our speaker for November 

http://www.iaap-hq.org/Convention_09/Condensed_Schedule.htm
mailto:dana.wohlwend@southeasttech.edu
http://www.iaap-siouxfalls.org/

